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« Affinity diagramming. http://www.usabilitybok.org/affinity-diagram.

« Albert, William - Tullis, Thomas - Tedesco, Donna (2013). [¥¢7]4]-& UX 9ARIF 7t =
22kl AHgA A} 71o] E(Beyond The Usability Lab)] . +34] - o] A& - A5, A WA

« Albert, William - Tullis, Thomas (2008). Measuring the User Experience: Collecting, Analyzing,
and Presenting Usability Metrics. Interactive Technologies. New Riders Publishing.

« Design Council 2005, http://www.designcouncil.org.uk/designprocess

« Kuniavsky, Mike (2003). Observing the User Experience Knowledge.

« Nielsen, Jakob (1994). Usahility Engineering. New Riders Publishing.

* Nielsen, Jakob (1999). Designing Web Usability. New Riders Publishing.
« Nielsen, Jakob (2012). Mobile Usability. New Riders Publishing.

« Project Management Institute, Inc. A Guide to the Project Management Body of
Knowledge(5th)(2013).

« Tulathimutte, Tony and Nate Bolt (2011). Remote Research. Rosenfeld Publishing.

« Unger, Russ - Chandler, Carolyn (2012). A Project Guide to UX Design: For user experience
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« usability.gov. User Experience Basics. http://www.usability.gov
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