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« ZZEEIR HAEE U9 ZZ2EE0[H(parallel
prototyping), Al=&st HHEAIS A HIKRITE, Rapid
lterative Testing and Evaluation), SZT= HAE
(desirability test), A/B HIAE(AB testing), 7= AE
(card sorting), Al|Z+ Q1A 9o17l(time-aware research),
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x5tk 4= /= VRIN(Valuable, Rare, Inimitable, Nonsubstitutable) M2t & o|5iC}
1. VRN X2k Ho|sict.
U/UX FAEE A9} 2ol EVFsstHA], SRAQ0 7HXE AAE = Slojof gt

2 SHoA BAT-A7E 7Fed e B oR djof I 2T ¢ Sle dNEe
a8 2)(012)9] A7 W8-S AT

<E 1-2 7}1=Y HFLAO|M Md|Aol A

J1E8 FRUFAOIM MulAo| 7

71EE FRLAOIME ME|AEE AMCHFE 3MCH7ER| 2= MOi7F ARSse ME|A2M, AFZ0| HE[Ste
2 E2g 5 e, XzHolofof Bt EE ofEf, AISEAIVL ZHEt=[0{0F 51, AISALRZ 5iof
= 2270t ZAEE2O| ZAE F45lE 4 R0{oF Bt 025 AFEel ZAHE MEE I15Y 7
LIF[01M MB|Ao| ZIME ofzfiel 20| H|ekaitt.

1. 1:2:3MCH77IX| 2] &0 JI1E T2 Al Jks

71EE AFUAOIM Mu|Aol AMEA= € THES 7IEL=5D, o IS HRlE 123MuZE g5t
0, 1 2|9 ARBAk= Exo| MF0| 7Hs3== Sict

2. 71& SE2 Jiel dMafis=z =l 21

15882 O8Y, 0l dais, ofd S| HEE g=ish=tl, &= Alol= ofu 2235 7Hol M3k
52 =2l 2152 it 0|A2 7[Ho| F5E 24| ALS Holds efst Zithet 21E URo|Ck

D= 3E 3718 7ts

St ZoM 7IESES s =, AZ= 01X CIE 7159 ¢D+E7I7I(¢D+ETV AOIEE S9O| CFst
Clelo|AM= S7(sl=of M2 2siL 8 4 HEEE 2 HEE Xs SR F JUSE ik
Tl HEZ JHYo] MEEl 2F A= Hete MAst 7+£ LH°l T eel H=0H ST|StEICE

N i
fol

fjo

4. Efelol o2 #Y Tts
JIESE0|L ME2 FE2E 2HE o, 0o{240|L} of2Iolo|SS tHAlsto] CIE JI5=0| 483l & =

o

=]
?A": 7I%O|Ef O| 7ls2 CIE Ao AFE il AM2lsi Lt 1 Lofl chslf 7|=strA Lt of2] ey

2E LS9 syt MEAEE Y Ao XS S7|et=0, O WES0| A0tET (7|0l HIAIX|Lt 22t

M, Mokst oAl sh= MH|A= MRl THAE Higdsl 2 sIHE z[cist &8, FEHS o7 &
Ho| HiH|, AFRAIS0| ZRZ sH= Zickst 7|1} ol'Fel M3o|l =FE wEQCh Esh ALZXIES] Al
HAOIXM 2ME sHEE = JAZE Zoiste] 7212 &5, &l 27| 7|52 Z&AIZICHL
£x}: gfols|, sy, 2012
» 19914 HIL|(Barney)= AI&7IsSH AMRIUE &=
517| 95t =T Z VRNE MA|EIC) szt i

e ZME0| 8830 MBIt
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2. VRN ZEte| 55 71 2|Fsi.

VRIN 22ke 99st U/UX SAIES SRs1008, theol ARke 2473 A A
282 Bes) Ao NS 93 DX ZAE 442l 49 7)12un okt A9
A AT ARAS BBk oA Ao Aol Atk 671K AlZelsEdA
B, ojelo] 4} Slo] SjFEL. et HZo| A4 AR Fad @ DL T

Aotk 53] 6714 AT 2EoA ofefo] 1} 2

Aoz AEsA HIskeln she
Bolm, ‘LA ololdElE B TEelelt weo] Ygow

I8 3L AP S
olsfjsfjoF gk

(D) AL AAAFHEE ARl E tiA47}F B7Fs¢7Hnonsubstitutable)?
(2 AAAZ} 2ol E7Fs%k7Kinimitable)?

(3) AL AAAE T ABl2F vlasle] 512217 rare)?

@) AR8AIA A2 71A(value)E AAIBR=71

(0 ZEEEYS s vhdsta, Bds neeta e

©) UX B4 53519 7FsAdS A=)

- GAlSl AKZQIE{(OT) F2to| SAl Zof L7} U
AE(eshlE, Q4 FFO| B A7 ATt S512
shesim I%ion], 1 ol UX B Ss7) Z8
OS2 1T UCH O[FE UX T2 Sal= TN
Ol Xfl0fA Z7|5E| HEsHO} E ChANO| SIRCH

o el

2|2 Ofd

L IEF
P
>

29 ZA

1, =
=3x] 1. QIZF ZAlo| K2k EAH O MH|A 29
—_—k ai 7&3 C] xl ox}cr;;auz AﬂalltH 1H 2. MH|A Hef g T;{’
a4 R e 3. 24 cixtel HE
2 DdiHXfolt aGol xpEste 7| 4. CIRpOl 710|E3F0l 42
== 5. B4 HAE
TH © FPAE= ERT g © M2E MY Y EMEL F= + C|XQl EFEE UIOjA
o = Rasle A8 22479 mj2jctd oz AH|xto| ol=o|M QIZt Exloz, H|3tel oIX| & EFst
oed MH|~ 7o = AlF R HYE 58 % A2t st& 22 0|A Natural UXZE, 2702 T]Z 0 A
+o HE O loT K& 284 UNUDZ & & OUdz|Eos Mt

(322 1-4] VRN 210 & OlAl: RAISAIAM dAH0] 2MES =2 49, VRANZA|IE of

A HEE = UK GAIE WE2E, N ek et ol LIS MAISHE

Zio| 4 = Ay Bl Fe ALZ( oY, HE 232, FHI= Ef, el o
(o]

Aol , SUZ(HEA) SF

)
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2381 L= 2 /| HE24LHpersona) X267

A5 - A=
o AR XA A

o U/UX A E

71718# - &)

- BA AT

A - ol Ae
e sl2as 22 A U 48 wasor Ak
. S2aue HolE sutke] o

e B2 gk BAske] ARUAAS Qe BT 5 e oA BTUL 4
Z<1sof B

o HEALE HRUAOM E2M, HRLAOMS
HestA sh7| /lshM EF Cist REcE FH2
st Act OE =W, HEALE FH=(Persona
Cards), &% 37|12 Z{otR(Lifesize Cutouts), &=
ALt AF2Al(Persona Cubicle), ZAE{ S0|C}
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AR} EIMX| Zofel UUX EMEE stolsict
1, Hl2ALle] A 9AHS slolsic)

AR GAH Ael UJUX ZAENA H2aUs FAE g4 o
878 ot Zth

(D AH&ARe] E2(goa)7} YZ(needs)

(2 AH&ARS] 85 3 El(behaviors)

ftlo
J

r o
%
e
i

(3 AH& 24 (contexts)

@) AR&Ae] s (skills)
(5) AH&AF] B =(attitudes)
(6) AH& A EA%(pain points)

ol

O BEAAS FEY O, AZae] g AN olsEA RHA BRD 322 5
%% ok DEAQ At Aeistel A Aol szaue olssia gosks
Aoltk, AeselAl Hlepni H2iks Aoke] Tk 9183 mHoE AR, A
20 BRE maslel AUl UE Sed v Uehhe oo e ARHThe)
2, 2012). BelolA AR o]} glom e 3| Fo|2 7] 9elo} B,

HelA AFE 67FA9] FH 8w AFA mWEbA AAskE FEllA Aozt e &
Atk F23F AAI1 Mike Kuniavsky, John Pruitt & Tamara Adlin, George Olsen, Steve
Mulder & Ziv Yaar, Daniel Browne] 74 242 ArH olsjsl=t £33 vHs = itk

Mike Kuniavsky(J. Pruitt and T. Adlin, 2006)= the-3 o] A RAS AFsts]th
(D 2Eg & 9= A AR (dentifying details)

(2) 9 ¢ ej2==(Role(s) and tasks)

Q) =2 (Goals)

(4) AJE3KSegmentation)

(5) 7]% % A2J(Skill and knowledge)

(6) =e}/3H7d(Context/environment)

(7) Atelzaig 2~ 2 7)Q1 Al Al(Psychographics and personal details)
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John Pruitt & Tamara Adlin(2006)-2 Th-#} o] 4845 AFsI3ch
(D) 71& Al F-AFeHBasic details)

(2) 7! X (Personal information)

(3) A4/3]AF g B (Job/work information)

(4) 71 A< 2 E-&{Technology access and usage)

(5 7]eKOther)

George Olsen(2004)-2> th- o] 74845 AH3Ith

(1) A& Hj7d(Persona’ s biographic background)

2) Bl24aue}l vj2Y 2 BAA(Personas relationship to the business)
(3 AZF A e} H=Za}e] IAA(Product” s/business’  relationship to the persona)
(4 B4 =2/ e) =(Specific goals/needs/attitudes)

(5) 54 A)/=H H(Specific knowledge/proficiency)

(6) AH& 273(Context of usage)

(7) Q1B =X o] EA(Interaction characteristics of usage)

(8) A& AXe] EA(Information characteristics of usage)

(9 2zt o)a AAAA F(Sensory/immersive characteristics of usage)

(10) 7+ 9] 4==Emotional characteristics of usage)

Steve Mulder & Ziv Yaar(2007)= th&3} o] AL A

it
(o
Al
QL
3R
o

(D 4 712Key differentiations)

(2) o]&(Name)

(3 Q& ARI(Photo)

(4) 711 A X(Personal information)

(5) FABR= Y&/ X (Domain-specific information)

(6) =23 A H(Profile)

(D 378 2 AEl &8 A Computer and internet usage)
(8) Bl =(Additional attitudes)

(9) 7}x)2] $-A<=$J(Persona prioritization)



(10) &Y 2 E-#(Business objectives)
(1D €18 F74Quote)

(12) Av+2] L2(Scenarios)

Daniel Brown(2007)& v ol 74845 AFsisith
(D o]5(Name)

(2 571 2 S{Motivation and needs)

(3 Alye] 2(Scenarios)

(4 Al2=®l 7]°5(System features)

(5 FF s Behaviors)

©) 218 =74Quote)

(7) AT7EA 2 A KB (Demographic information)
(8) 7]% & 4-3(Technology comfort level)
(9 70214 w7 (Personal background)

(10) 1= ARzl(Photograph)

24 2920092 HA7Ak= Mike Kuniavsky, John Pruitt & Tamara Adlin, George Olsen,
Steve Mulder & Ziv Yaar, Daniel Browne] 74845 AEFsl= A5 st &
44719] EFe} 2997119 AEFES tde s A7e A 6x6x3 ZHYYIE THETE
3 ZeUY == Daniel E. Brown(2007)2] 37F4] Z{(Three Layers)S Z-8stSi=tl, 1
olfi= ARF mlEol AT ARFS gAx|o Hg BAHEE] QlojM FHHoR BE
FEe TN Aol Al wes AARIT T84 7P 78] He HE2Avss

A Zo=2 I3 7P A HEAUs A B, 7 HA, A 1A S BT 23
S} 7 ?}_

OO{

>'_Nr_',

E
=0

i
© BFes 7498 e Al

6x6x3 ZHEUY TS Sqii®, A HA Z(ayer 1 basic persona)e 7 717+ 345,

5 WA Z(layer 2 medical persona)-> 5~8, Al WA Z(layer 3 elaborate persona)<
127= AT

A WA T FALAE T At

(1) ©I=Z HH&(Biographic background)

15



16

7P 218 E+HQuote)
(LD MI==KSegmentation)
+-1<=](Priority)
£=271(Tag line)
(Ch el7tEAH &&= (Demographic)
o] &(Name)
A= (Age)
*38(Gender)
& ARzl(Photograph)
(2h x[2|etd & =(Geographic)
=7 Country/State)
(@ph Ato|= 2= A(Psychographics)
A& t)’HFavorite)

37 EXJ(Personality traits)

Z]w](Hobbies)

(2) 214 3! EjA=(Job and Task)
(70 Z2(Job)
3] AHCompany)
2] 2(Job title)
(Lh) 24&Role)

() 7= & X|Al(Skills and Knowledge)
(7D 7|&(Skills)
H{3 ME7]%(Special skills)
(L) BAlts Y& = 2ote| MEX|A(Domain knowledge)

AT L= 2ofe MEX|4A/(Domain expertise)

(Eh QIEul &8 +Fnternet savvy)

(2D ZFE &8 $Z(Computer savvy)
(4) =X(Goals)
(7)) ==(Goals)
3% E2(End goals)
(5) etz (Context)

(71 =sKCulture)



Ar8] 2 Edl=(Social trend)
(6) Z7|EKOthers)

(7P 2HA|(Relationship)
g2 s 24uete] IA(Relationships to other Personas)

(L) M= &8 $F(nformation of use)

T WA S FALAE T At

(1) o= tHZ(Biographic background)
Oh =22 = (Profile)

(LD 218 E-HQuote)
(ED MI=sKSegmentation)
-<=$1(Priority)
<2 71(Tag line)
A “$3HMarket status)
A2} 4=2(User class)
(2h el7+SHA&A &= (Demographic)
o] &{Name)
A(Age)
238(Gender)
A& ARZl(Photograph)
715 AFeKFamily state)

Z¢ Fe(Housing type)

F2] A X (Educational background)

& ofF(Marital status)

(0f) X[2|etd & =(Geographic)
=7 Country/State)
=A|(Urbanity)

A FE(City size)

ruh‘, Lot

(HP Ato|= 2= A(Psychographics)
A< di’HFavorite)
7 EA(Personality traits)

Z]w](Hobbies)

17
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(2) 214 gl EffA=(Job and Task)
(7D =i(Job)
3] AKCompany)
2] 2(Job title)
2]} A=(Job description)

(LD >dekRole)

(Eh 25 H=(Work experience)
5 74#8(Work experience)
=5 2eFd(Work style)

(Op s= THEA(Typical activities)
() 7= & X|Al(Skills and Knowledge)
(7D 7|&(Skills)
HH3F AE7]4&(Special skills)
71eF At 53(General skills)
(Lp) 210q(languages)
o] AL 93K Languages used)
(Ch BAlsks ¥E L= £ofe| MEX|Al(Domain knowledge)
A T ok HEA]4(Domain expertise)
7|0 FARE P T ok AR 4|(Past experience)
(2D ME &= +=(Relationship to product)
A% &8 A 4)(Product knowledge)
AF ¥ F(Proficiency)
A& g WI=(Frequency)
(@p QlE{Ll &2 $F(nternet savvy)
Byl &8 (nternet savvy)
Ul 2§

Ejul ARg A/ A(Internet device)

ro
)

o
4

AZKTime of using internet)

o



(4) =X|(Goals)
(71 =Z(Goals)
#% EZ(End goals)
H| 22 EZ|(Business objectives)
(L) EH=(Attitudes)
(ChH Z7XNeeds)
251/ E2] 7 (Needs/Trigger)
(2h S7(Motivation)
(O) 2HSu{Ed(Behaviors)
(H}) ZHd(Emotion)
(5) 2tz (Context)
(7D &=M(Sequence)
AP FF dHe| =A4(Timeline of Daily life)
(L) 23HCulture)
AL8)H Edl=(Social trend)
3K Culture)
73A| “¢=HEconomic status)
A2 7K Politic status)
(6) 7|EHOthers)

(7P 2tA|(Relationship)
g2 #H22ueke] #A|(Relationships to other Personas)
A}8]2 9 &HSocial network role)
(Lh) & && Z(nformation of use)
T8 AX T ti’HInformation origins)
AR 2] g4(Modes)

Al A Fo] TELAE T 2

19
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(1) 2I= HiZ(Biographic background)
(7P === X (Profile)
(Lh 218 E+HQuote)
(D MI=sKSegmentation)
=] (Priority)
< 27(Tag line)
A7 “F8HMarket status)
AR} = (User class)
A4 (Accessibility)
2h l7ESA A &= (Demographic)
o] E{(Name)
A= (Age)
/3" (Gender)
A& ARZl(Photograph)
71 AFeKFamily state)
8 ge(Housing type)
812 A ¥ (Educational background)
AE o5 (Marital status)
21A12 E4(Physical description)
g2 A[AF5] 2] 47HOpinion)
74 73(Race)
=2](Nationality)
Z1(Religion)

Al ~8d(Acceptance of innovation)

(@ph X253 X =(Geographic)

=7 Country/State)

S A](Urbanity)

T A 7FE(City size)
71%(Climate)

(HP Ato|= 2= A(Psychographics)

A% i HFavorite)

7 EA4(Personality traits)
Z|v)(Hobbies)



gho] Z1ElY(Lifestyle)
2|4 5(Leisure activities)
FT3k= 71A(Value)
A1A(Beliefs)

(2) 214 2! EjA=(Job and Task)
() Z24(Job)
3] AKCompany)
2] 2(Job title)
2194 d=(Job description)
EXskE 4% v FoHChallenge areas)
(Lh 2deHRole)
= ZHRole)
2 )(Responsibilities)
(Ch 2 Z(Work experience)
<5 74=8(Work experience)
7 2~EFd(Work style)

=i

rl

N,
I

- AFeKPrevious work history)
Eh

ry

£ Zta(Workplace)

7531-/\
S

i

2~ AA(Workplace description)

=

5 A4 ARI(Workplace photo)

ry

(@p 2=(Income)
H] 4==(Purchasing power)

= 4~(Income)

B b

(H]) S THEd(Typical activities)
Al 3% -F3(Typical activities)
o ] 12l Y5 3 (Atypical activities)

=

() 7|= 2! X|Al9Skills and Knowledge)
(7D 7|&(Skills)
HH3F AE7]4(Special skills)
71eF At 53(General skills)
71& =Skl level)
(LP 210{(languages)
Ao} AL &=KHLanguages used)

21
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o] <# $=3(Language proficiency)

(CD BAlok= Y& L= 20| XEX|A(Domain knowledge)
AE T ok AiEA]4(Domain expertise)
7|E FARGE 4T T Eoke] AEA| 2 (Past experience)
ZAA; tin] Bf 2] 2)(Competitor awareness)

(2D M= &8 +=(Relationship to product)
A% &8 A2 (Product knowledge)

AF <A FF(Proficiency)
AF 2§ ‘E‘JJFrequency)
HIE QX =(Brand awareness)
ZUE](Loyalty status)

(@p QlEul &8 $F(nternet savvy)
el &8 4~(Internet savvy)

AEYl &8 A)ZKTime of using internet)
A ARE- A/l #l(Internet device)
X &8s fIAke] E(Favorite web sites)
ATEYl 4 Z%(Connection speed)

FE &8 Z(Computer savvy)

7B 28 4~<=Computer savvy)

B 3 $<HComputer proficiency)

k= Al2Ele] 9 7]%5(System features)

(Hp)

I

o gl
44 H

e
oo

g e3l= 7AFE =9 o(Hardware)

(4) ==(Goals)
(7h ==(Goals)
< 52(End goals)
H]ZU 2 &2 (Business objectives)
AA EA|(Life goals)
AHE 78] EZ(Experience goals)
(L) Ef=(Attitudes)
]| =(Attitudes)
71e} e =(Additional attitudes)

(CH =74Needs)
L2 E 2] 7 (Needs/Trigger)



(2P =7|(Motivation)

(0P SIE(Behaviors)
853 H(Behaviors)
F ol H(Error)

(5P Z+-&(Emotion)
Z+43(Emotion)

AR Al 4 4=FEmotion of use)
(5) 2+4(Context)
71 =&l(Flow)
=<2 #73(Flow model)
(LD X|Z(Artifact)
A% 37 (Artifact model)
(Ch S2|& 2tA(Physical)
E)% ¥ A9(Description of environment)
(2h) £=A(Sequence)
AP a5 d7e] =A|(Timeline of Daily life)
e gl~=9] WEHTask context)
(3P =sKCulture)
A8 A Edl=(Social trend)
F3HCulture)
Z4A| 32K Economic status)
217 A HPolitic status)
=718 2 AlgKInternational considerations)
(HD AR AlLf2|2(Usage scenarios)
(6) 7|EHOthers)

(7P 2tA|(Relationship)
g2 #22ueke] #A(Relationships to other Personas)
A}3]2 9&KSocial network role)
Ak #He] A ARelationship to business)
(Lh & &8 sZ(nformation of use)
T2 AH HT diHInformation origins)

AR 7] #2(Modes)
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AR ExA(nformation complexity)
A1 = (Information volume)

AR A FFLevel of detaid

g r 2] 2] WEF(Flow direction)

w3z o] w8 AJ(Clarity of presentation)
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<Name> | <Role>

+ (Age: TBD)

+ (Occupation: T8D)
+ (Location: TBD)

+ (Education: TBD)

Motivations Goals and needs

+ Goals: Buy a house ( <Buy commercial property, Find an
apartment Sell a house, Get a montgage loan, Get insurance,
Find a moving company>)

Needs: Understand process

(Expects: TBD)

(Hates: TBD)

+ Life goals: Be happy

+ Experience goals: Be free from
intervention

+ End goals: Be independent

Attitudes

Level of expertise: Knowledge; Skill level

Behaviors & activities
/Context of use; Environmental factors Primary use; Workflow or activity flow,
Patterns

+ (Context: TED)

+ (Frequency of real estate activity: TBD)

+ (Frequency of visits to the site: TBD)

+ (Channel usage for various needs: Learn about points)
+ (Use of competitors. TBD)

(Domain knowledge: knowledge
about real estate)

(Technology knowledge: TBD)
(Motivators affecting users’
likelihood to buy or sell: TBD)

+ (Perception of the company/brand: + (19
b TED)
Frofile overview
Profile overview -
<100- to 200-word overview
describing this person. >
+ (Interests: TBD) Frustrations & pain points
+ (Influencers: ease to use, speed, “Problems
new product info)
* (Technical use: <iools, ability, « TBD
aCcess pointss)
- (Media usage: TBD)
(02! 1-5] mE24Lt 2y ="HES: 7|2 dE g9, Z28 e, 37|, SE/UZ, HE, dS
oz TN
Motivations Goals and needs

<Billy>| <d2>

- Age:44

+ Occupation: m%=
+ Location: A&

+ Education: /At

Profile overview

M4 T3 =7]40] U Ey T80 22
22 ok 18 1w 9ol Algte o)
72| Qo1 = OIS BO| SA510f She
s gEdse Lobta A

PO fAF B0 gzt
+ Technical use: LIK|E £
H@7t +F0|ch
+ Media usage:
Rl

i}

- Life goals: 3§=5t0 4Lt

- Experience goals: 01017} Ef0{LEA
sy d sixelo] g2t ol @4 89
Gia 2X7t 2aste 055 szt
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+ End geals: 0|0 S2isjA ZOtOFZICH
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Attitudes

+ Domain knowledge: &5 At T30l
X 40| Hel HEaic

+ Technology knowledge: C|X| &
Hgg BEos AL =2 Holc

« Motivators affecting users’
likelihood to buy or sell: ZOjxto|

s 2z BET > Ut T4,
Siat B

Behaviors & activities

+ Context: T2 70{5{0} St= A|HO| 28 FO|ChL HIEE
EHE0 210, 0JFE FH[sj0} 813, KR HO| F0| o SL

+ Frequency of real estate activity; 3

« Frequency of visits to the site: T3

+ Channel usage for various needs: £=9| 25 20|
g AMotn Yoot YEg FAsie A

+ Use of competitors: H2
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- Perception of the company/brand:
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